Supportive Hands Pty Ltd ABN 97 664 796 982 (“the Company”) provides an enabling service to
enhance emotional literacy in a home, school, and group settings (“the Service”).

We are committed to respecting your privacy. This Privacy Policy sets outs out how we collect, use,
store and disclose your personal information (being information or an opinion about an individual
which is capable of identifying that individual) in accordance with all applicable laws, regulations,
statutes, rules, orders and other requirements of any international, federal, state or local
governmental authority (“Privacy Law”).

By providing personal information to us, you consent to our collection, use and disclosure of your
personal information in accordance with this Privacy Policy and any other agreements between us.

All references to 'us', 'we' or 'our' in this Privacy Policy are references to Supportive Hands Pty Ltd. All
references to ‘you’ or ‘your’ in this Privacy Policy are references to any individual who accesses or uses
the Service or our website, our customers, contractors (or potential customers or contractors),
potential employees, and any other individuals we deal with in the course of providing the Service.

We may change our Privacy Policy from time to time by publishing changes to it on our website. You
should check our website periodically to ensure that you are aware of our current Privacy Policy.

The types of personal information we collect about you may include:

e your name and contact details (such as your phone number, email address);

e if you use our website, your device ID, device type, geo-location information, computer and
connection information, statistics on page views, traffic to and from the sites;

e arecord of any communications, interactions or agreements we have with you;

e if you are a contractor or supplier (or potential contractor, supplier or employee), any other
information which is reasonably necessary to enable us to make an assessment as to whether
to do business with or employ you; or

e any other information about you that you provide to us directly or indirectly and by any
means.

Your personal information is collected when it is provided by you directly (for example, when you
register for or use the Service, access our website, communicate with us, or invest in or enquire about
our business).

If you provide us with personal information about someone else, you must ensure that you are
authorised to disclose that information to us, and that we may collect, use and disclose it for the
purposes described in this Privacy Policy. This means that you must take reasonable steps to ensure
the individual concerned is aware of and/or consents to the various matters detailed in this Privacy
Policy.
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We collect, hold and use personal information about you to enable us to provide you with the Service,
interact with you about the Service or our business.

For example, we may collect, hold and use your personal information for the following purposes:

e to enable you to access and use, or enquire about, our website, Service and other software
applications;

e to send you service, support and administrative messages, reminders, technical notices,
updates, security alerts, and other information related to your use of the Service;

e to comply with our legal obligations, resolve any disputes that we may have with any of our
users.

As described elsewhere in this Privacy Policy, we may collect personal information about you when
you use and access our website.

While we do not use browsing information to identify you personally, we may record certain
information about your use of our website, such as which pages you visit, the time and date of your
visit and the internet protocol address assigned to your computer.

We may also use 'cookies' or other similar tracking technologies on our website that help us track your
website usage and remember your preferences. Cookies are small files that store information on your
computer, TV, mobile phone or other device. They enable the entity that put the cookie on your device
to recognise you across different websites, services, devices and/or browsing sessions. You can disable
cookies through your internet browser but our websites may not work as intended for you if you do
so.

We may also use cookies to enable us to collect data that may include personal information. For
example, where a cookie is linked to your account, it will be considered personal information under
Privacy Law. We will handle any personal information collected by cookies in the same way that we
handle all other personal information as described in this Privacy Policy, or as otherwise required by
Privacy Law.

We may hold your personal information in either electronic or hard copy form. We take reasonable
steps to protect your personal information from misuse, interference and loss, as well as unauthorised
access, modification or disclosure. We use a number of physical, administrative, personnel and
technical measures to protect your personal information in these ways.

However, the internet is not a completely secure environment, and we cannot guarantee the security
of your personal information. Where necessary, we will comply with our obligations for data breach
reporting under Privacy Law.

Any information you enter into the Service is stored on servers located in Australia. Such data will
remain under our effective control at all times.
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Our website may contain links to websites operated by third parties. Unless expressly stated
otherwise, we are not responsible for the privacy practices of, or any content on, those linked
websites, and have no control over or rights in those linked websites. Any privacy policies that apply
to those other websites may differ substantially from our Privacy Policy, so we encourage individuals
to read them before using those websites.

If you would like to make a request:

e to access or correct the personal information we hold about you;
e for usto erase personal information we hold about you; or
e for a copy of any personal information which you have provided us;

please contact us using the details provided below. In most circumstances, we will comply with your
request. If we deny your request (or part of your request), we will tell you why. We may also need to
verify your identity when you make any such request in relation to your personal information.

If you think we have breached a Privacy Law, or you wish to make a complaint about the way we have
handled your personal information, please contact us using the details provided below.

Please include your name, email address and/or telephone number and clearly describe your
complaint. We will acknowledge your complaint and respond to you regarding your complaint within
a reasonable period of time.

If you think that we have failed to resolve the complaint satisfactorily, we will provide you with
information about the further steps you can take.

For further information about our Privacy Policy or privacy practices, to make a request in relation to
your personal information or make a complaint, please contact us using the details set out below.

Director and Principal Consultant
Supportive Hands Pty Ltd
e:
m: 0415 450 500
o M
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